NBAS – FOOD SERVICE DEPARTMENT  -- Frequently Asked Questions
My student needs to have food substitutions at meal times due to food allergies, health concerns, etc…Who should I contact?
Patty Iazzetto, NBAS Food Service Director 469-6048 or piazzetto@nbas.org   
Where can I get a free and reduced meal application?
Applications are available at www.lunchapp.com, the Food Service Office, Cafeteria, and the Principal’s Office.
I filled out a free / reduced application, how do I know what the benefit is and when does it start?
Free/reduced benefits start as soon as the application is processed by the Food Service Department, most applications are processed within 48 hours but can take up to 10 days.  The full price of meals will be charged until the application is processed (Elementary Lunch $2.00, MS/HS Lunch $2.25).   When your application has been processed, you will receive a letter stating the benefits for which you have been approved and the meal cost that your student will be charged.
Can I make a payment on-line for my students cafeteria account?
Not at this time.  If you are interested in paying on-line, please contact Patty Iazzetto, 469-6048 or  piazzetto@nbas.org   – we would like to know if there is an interest.
Can I view my child’s account on-line?
Account balances are posted daily in Powerschool at 3:30 p.m. 
Account statements can be viewed by logging in to:
http://mealmagic.nbas.org/mealmagic/mylunchaccount


